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IToJ103xeHMe 0 MOPSI/AKE OKa3aHUS IUVIATHBIX 00pa30BaTeIbHbBIX YCJIYT

JleHuHIrpaackas 00,1acThb, 1. CuBepcKHid
2023 r.

Hacrosmee mosoxxenue pa3paboTaHO ¥ MIPUHSITO B COOTBETCTBUY C HOPMATHBHBIMH IMPABOBBIMHU aKTaMU: 3aKOH
Poccutickoit @eneparuu ot 29.12.2012 Ne 273-D3 «O6 obpazoBannn B PDy»; 3akon Poccuiickoit Deaepanuu T


mailto:veragorpinich@yandex.ru

07.02.1992 N 2300-1 «O 3amuTe npaB notpedureneii»; [locranosnenne IIpasurensctBa PO ot 15.09.2020 . Ne
1441 «O06 yTBepXICHUH TTPaBUJI OKa3aHUS IUIATHBIX 00pa30BaTEIbHBIX YCIIYTY.

1. TEPMUMHBI U OIPEJAEJIEHUSA

[onsTust, uctonszyemole B HacTosAuieM [lonoxkeHun, 03Ha4aIOT:

1.1. «Yupexnenue» - UII 'opnunny B.A.

1.2 «O06yyarommiics», «3aKa3uyuKy - TpaKAaHUH WM OpraHu3alisl, IMEIOIINe HaMepeHHe 3aKa3aTh, JIN00
3aKa3bIBAIONINE 00pa30BaTEILHBIC YCIIYTH IS ceOsl.

1.3 «JloroBop» - mOOpPOBOJEHOE COTJAIICHHE MEXAYy YupexkneHneM u OOydaromuMmcs o0 OKa3aHUHU
TUTaTHBIX 00Pa30BaTEIbHBIX YCIIYT.

1.4 «Ycmyra» - mnatHasi oOpa3oBaTeNbHas YCIIyra, OKasblBaeMas YUpPEKICHHEM. B COOTBETCTBHH C
HacrosmuM [TonoskeHnemM Ha OCHOBaHNH COOTBETCTBYIOIIEro JloroBopa.

1.5 «OOyyaromuiics» - U0, 3a4YUCICHHOE MPUKAa30M PYKOBOAUTENS YUPEKACHUS IS MPOXOKICHUS
Kypca (mpoxojsiee o0yueHrne) Ha OCHOBaHHH COOTBETCTBYIoIIero Jorosopa.

1.6 «Ilenay» - n1eHe)KHOE BhIpAKEHUE CTOMMOCTH TOBapa, paboThI, YCIIyTH.

2. OBIIIME ITOJIOKEHU A
2.1. Hacrosimee [lonoxenue peryaupyer OTHOIIICHUS, BOSHUKAIOIINE MEXKIY Y UPEKICHUEM U JIUIIAMHU TIPH
OKa3zaHWU YUpeKIeHHEeM IUIaTHBIX OOpa3oBaTeNbHBIX yciyr. Hacrosmee Ilomoxenue BcTymaeT B CHITYy C
MOMEHTA €r0 YTBEPKACHUSL.

3. OBIIHE YCJIOBUSA OKA3AHUA YCIIYT

3.1. YupexaeHue okas3blBaeT JIOMOJHUTENBHBIC TIATHBIE 00pa30BaTENIbHBIE YCIYTH B TIOPSJKE U B CPOKH,
OIpe/ieIeHHbIE JIOTOBOPOM, HacTOSIIUM [lonoxeHueM.

3.2 Conepxanne u 00beM y4eOHBIX mporpamm, (opma oOyueHHs, PEKUM 3aHITHH W OpraHU3AIMS
y4eOHOTO Ipoliecca ONPEACISIOTCs Y YpeKICHUEM.

3.3 JlomonHMTENbHBIE IUIaTHBIE O0Opa3oBaTEeNbHBIC YCIYTH OKa3bIBAIOTCS  HCKIIOYMTEIBHO HA
J0OPOBOJIEHON OCHOBE MO JKEJAHUIO 00yYarOIIerocs.

3.4 TpeOGoBaHHs K OKa3aHHWIO AOMOJHUTENBHBIX IUIATHBIX 0O0pa30BaTENbHBIX YCIYT, B TOM YHCIE K
CoZIepKaHUI0 00pa30BaTENBHBIX MTPOTPAMM, CIICIUAIBHBIX KYPCOB, ONPEAEISIOTCS MO COTIIAICHHIO CTOPOH.

3.5 Yupexnenne o0s3aHO 00ECHEUNTh OKa3aHUE JOMOJHUTEIBHBIX IUIATHBIX 00pa30BaTENBHBIX YCIYyT B
MOJTHOM 00BEME B COOTBETCTBUH C 00pa30BaTEIbHBIMU MMPOTPAMMaMH H YCIOBUSIMHU JIOTOBOPA.

3.6 IloMMMO HACTOSIIETO TOJOXKCHHS, OTHOIICHHS YupexacHus ¢ OOydaromumcs JOMOJTHUTEIbHBIX
IUTATHBIX 00Pa30BaTENBHBIX YCIYT PEryJIUpPYIOTCS TAK)Ke COOTBETCTBYIOIIMMH JOTOBOpAMH Ha OKa3aHHE TaKHX

YCIIYT.

4. AHOOPMALUA OB YYPEXKJIEHHUU U YCIYTI'AX

4.1. Yupexnenue o0s3aH0 n0 3akmodeHus JloroBopa mpemoctaButh OOydaromiemycs TOJHYIO H
JIOCTOBEpHYIO MH(POpMALUIO 00 OKa3bIBAEMBIX 00pa30BaTENbHBIX yCIyrax, 00ecIeYrBaloyl0 BOSMOXKHOCTh MX
MPaBIIILHOTO BBIOODA.

4.2. Yupexnaenne o6s3aH0 moBectr 10 OOygaromerocs (B TOM YHCIE IIyTeM pa3MelIeHusl B yI00HOM IS
0003peHus MecTe) HHPOPMAIHIO, COAEPIKALIYIO CIEIYIOIIIE CBEACHUS:

a) MOJIHOC HAaMMEHOBAaHUE M MECTO HaxXOXAeHWs (IopHauuecKuil agpec) Ydupexaenus, TelaedoH, aapec
HIIEKTPOHHOM MOYTHI, OAHKOBCKHE M MHBIC PEKBU3UTHI Y UPEIKIACHHS, @ TAKKE CBEACHHS O HAJIMYNU JMICH3UN Ha
NpaBo BeJCHUSI 00pa3oBaTENLHON AEATENBHOCTH C YKa3aHHEM PErHCTPallMOHHOTO HOMEpa, CPOKa JACHCTBUS M
opraHa, X BBIJABILETO;

0) YpOBEHb M HAIPABICHHOCTh PEATH3YEMBIX 00pa30BaTEILHBIX IPOrpamMM, (GOPMBI B CPOKH X OCBOCHHUS;

B) IlepeueHb 00Pa30BaTENBHBIX YCIYT U IMOPSIOK UX TPEIOCTABICHHS

') CTOMMOCTb TUIaTHBIX 00pa30BaTENbHBIX YCIYT,

1) TOpSAOK TipueMa U TpeboBanus Kk O0yyaromumest; YupexkaeHue o0os3ano coodbuiate O0yuaromemycst 1o
ero mpocs0e M JApyrue OTHOCAIIMECS K JOTOBOPY M COOTBETCTBYIOIIEH 0Opa3oBaTENbHON yCIyre CBEICHUS.
VYupexaenue 0053aHO IPEAOCTaBUTH I O3HAKOMIICHHS 0 TpeboBannio O0yyaromerocs:

a) Hacrosiee [lonoxenue;

0) TUIIEH3HIO Ha OCYIIEeCTBIEHNE 00pa30BaTEILHOM;

B) obpasen [loroopa;

r) 00pa3oBaTeIbHbIE MPOrPAMMBL;

n) hopMy JOKYMEHTa, BBIJIABAEMOT'0 TI0 OKOHYAHUH 00Y4EHHUSI.

4.3. Yupexaenue 00s13aH0 coodiaTh O0ydaronieMycs 1o ero npoch0e u APyrue OTHOCAIIUECS K IOTOBOPY
Y COOTBETCTBYIOILIEH ycIyre JOKyMEHTBI, PETJIAMEHTUPYIOIIME OpraHU3alHio 00pa3oBaTeIbHOro Mpolecca.



5. BUABI YCJYT
5.1. K [OMONHHUTENBHBIM TUIATHBIM OOpPa30BaTENLHBIM YCIyraM, IPEIOCTABIIEMBIM Y UPEKICHUEM
OTHOCATCSL:
-00y4eHwHe Mo JOTOIHUTEIEHBIM MTPOrpaMMaM.

6. IOPAAOK 3AK/IIOYEHUS JOT'OBOPA

6.1. Yupexaenue 0053aHO 3aKIIOYUTH JOTOBOP MPHU HAIWYUM BO3MOXKHOCTH OKa3aTh 3allpallliBacMyIo
OOyyJaroIuMcs yCIyry.

6.2. YupexaeHue He BIOpaBE OKas3bIBaTh MpeArnouTeHne ogHoMy OOydaromemycs mepea IpyruM B
OTHOILIECHHUHU 3aKJIIOYCHHUS! JIOTOBOPA, KPOME CIydaeB, NMPEAYCMOTPEHHBIX 3aKOHOM M WHBIMH HOPMAaTHUBHBIMH
MPaBOBBIMHU aKTaMHU.

6.3. JloroBop 3akiro4acTcs B MUCbMEHHOW (POpME U TOJDKEH COEPKaTh CIEAYIOIINE CBEACHUS:

a) nHpopManuio 00 YUpexIeHHH: TOJHOE HAMMEHOBAaHHE, a/IpeC MECTOHAXOXKICHHS, PETUCTPALIUOHHBIE U
0aHKOBCKHE PEKBU3UTHI; JOIDKHOCTh, (aMWIIHsS, UM, OTYECTBO JIHMIA, MOJIHCBHIBAIONIETO JOTOBOP OT MMEHH
VYupexaeHus, KOHTaKTHbIE JJAHHBIC;

0) napopmaImo 06 odbyJaromeMcs:

- uTst pU3MYECKUX JTUI] — (PaMIITUS, UM, OTYECTBO, TACTIOPTHBIE TaHHBIC, aJIpec U Tele(oH;

- s IOPUIMYECKUX JIMI — TOJHOE HAMMEHOBaHWE, aJ[peC MECTOHAXOXJICHHS, PETUCTPAIlMOHHBIC U
0aHKOBCKHE PEKBU3HTHI,

B) (haMWIHsA, UMsI © OTYECTBO O0YUAIOIIETOCS;

I') HAUMEHOBaHUE YCIIYT;

) IOPSIIOK, CPOKHU 1 (hOPMBI OKa3aHUsl yCIyT

€) CTOMMOCTb, TTOPSAZIOK U CPOKH OTLIATHI YCIIYT;

X) ApyrHe HeoOXOMMBbIe CBEICHHSI, 00YCIOBICHHbIE CICM(UKON OKa3bIBAEMBIX YCIIYT.

7. CTOUMOCTD U NOPAAOK OIVIATBI YCJYT'

7.1 YdpexaeHHe caMOCTOSATENBHO ONpeaeNsieT IeHy (Tapud) yciIyr, KOTOpble JOJDKHBI OBITh OKa3aHBI B
COOTBETCTBHH C 3aKJIFOYCHHBIM JIOTOBOPOM Ha MPEIOCTaBIICHHE TUIATHBIX 00pa30BaTEIbHBIX YCIYT.

7.2 KoHkpeTHblE pa3Mepbl CTOMMOCTH YCIYT ONPEAENAIOTCS TOTOBOPOM Ha OCHOBAaHMM YTBEP)KICHHBIX
TapuQoB U UCXOIS U3 00hEeMa, XapaKTepa U CPOKOB OKa3aHUS YCIYT.

7.3 q)OpMaMI/I OIIIAThl AOIIOJHUTECIIbHBIX IIJIATHBIX O6pa3OBaTCJ'II)HLIX YCIyT ABJIAKOTCA:

- JJId OPpUAWYCCKUX JIUIL: 6e3HaJIH‘IHI)II>'I pacyeT € NnepeUrUCICHUEM CTOMMOCTH YCJIYT Ha paC‘ICTHBII\/'I CUeT
YupexeHus

- ans u3nyYecKux JHL: Oe3HAIMYHBIA pacueT ¢ MEPEYHCICHHEM CTOMMOCTH YCIYT Ha PacueTHBIA CUeT
VYupexaeHus WK B Kaccy YUpeKIeHusI.

7.4 Omnata 3a YCJIyrd MOKET BHOCUTHCS IOJHOCTBIO HJIM IO3TalmHO (B 3aBHCUMOCTH OT YCJIOBHI
IIOTOBOPA).

7.5 KoHKpeTHbIEe MOPSIOK U CPOKH OILIATHI YCIYT MpeaycMaTpuBatoTcst JJoroBopom.

7.6 Pacxo/sI 110 OCYIIIECTBICHHIO OILTATHI HeceT O0yJarommics.

7.7 Yupexxaenue BIpaBe NpeAocTaBisiTh OOydarolmieMycst CKMIOKH, MHbIE JIbIOTHl U NpedepeHuun mnpu
oriaTe yciyr.

7.8. B ciryuae BBIOBITHS 00y4aronierocsi u3 yueOHOTo mpolrecca Mociie Havana 3aHsATHH, 11aTa, BHECEHHas!
3a 00pa3zoBaTenbHble YCIyTH, HE BO3BPAILAETCs, €CIIM MHOE HE NMPeLyCcMOTpeHO JloroBOpoM.

8. OTBETCTBEHHOCTbD YUYPEXKJIEHUSA U OBYYAIOUIETOCS

8.1. 3a HeucmosHeHHWE NHOO HEHAIEXKAIIECE HCIIONHCHHE 005S3aTEIhCTB IO TOTOBOPY YUPEXKIACHHUE H
OO0yyaroIMiicss HECYyT OTBETCTBEHHOCThb, NPEAYCMOTPEHHYIO IOTOBOPOM H 3aKOHOIATEILCTBOM PoccuiicKoi
denepanuu.

8.2. IIpu oOHapyXeHUU HEAOCTATKOB OKa3aHHBIX 00Pa30BaTEIBHBIX YCIIYT, B TOM YHCIIE OKa3aHUS UX HE B
MOJIHOM 00BbeMe, PEeAYCMOTPESHHOM 00pa30BaTeIbHBIMU IPOrpaMMaMH U y4eOHbIMU IuTaHamMu, OOydarouics
BIIPaBe 110 CBOEMY BBIOOPY OTPEOOBATH:

a) 0e3BO3ME3HOTO OKa3aHWsl 00pa30BaTENBHBIX YCIYT, B TOM YHCIIE 00pa30BaTENbHBIX YCIYyT B TOJHOM
00BbeMe B COOTBETCTBUH C 00pa30BaTEIbHBIMU MPOrPaMMaMH, y4eOHBIMU IJTAHAMU U JIOTOBOPOM;

0) COOTBETCTBYIOILIETO YMEHBIIIEHUSI CTOMMOCTH OKa3aHHBIX 00Pa30BaTENbHBIX yCIyT

B) BO3MEIICHHS MMOHECEHHBIX UM PAcXOJOM [0 YCTPAHEHHIO HEJIOCTATKOB OKa3aHHBIX 00pa30BaTEIbHBIX
yCiayr CBOMMU CUJIaMU WIX TPETbUMHU JIMIAMU.

r) OOyuaromuiicss BIpaBe pacTOPTHYTh JOTOBOP M MOTPEOOBATh MOJHOIO BO3MEIICHUS YOBITKOB, €CJIU B
YCTaHOBJICHHBIH JIOTOBOPOM CpOK HEJOCTaTKM OKa3aHHBIX 00pa3oBaTeNbHBIX YCIAYr HE YCTpaHEHBI
VYupexneHuem, 1100 UMEIOT CYIIIECTBEHHBIN XapaKTep.

8.3 Ecnu YupexkJeHre CBOEBPEMEHHO HE MPHUCTYIWI K OKa3aHWI0 00pa30BaTeNbHBIX YCIYT HIIM €CIIH BO
BpeMsl OKa3aHHs 00pa30BaTENLHBIX YCIYT CTAJ0 OUYEBUIHBIM, YTO OHO HE OYJET OCYIIECTBIECHO B CPOK, a TAKXKE B
ciIydae MpOCPOYKH OKa3aHUs 00pa3oBaTelbHBIX yeryr OOyJaromuiics BpaBe o CBOEMY BBIOOPY:



a) HA3HAYUTHh YUPEKJCHUIO HOBBIH CPOK, B TEUCHWH KOTOPOTO YUpEKJCHHE JIOIKHO IMPHUCTYIUTHh K
OKa3aHUI0 00Pa30BaTENBHBIX YCIAYT U (WIIN) 3aKOHYUTHh OKa3aHWUE JOMOJHUTEIHHBIX IIATHBIX 00pa30BaTEIbHBIX
yCIyT;

0) MOpYYUTh OKa3aTh JOMOTHUTEILHBIC IDIATHBIE 00pPa30BaTEeNbHBIC YCIYTH TPETHUM JIMIIAM 33 Pa3yMHYIO
IEHY ¥ OTPe0OoBaTh OT YUpEexkICHHs BO3MEICHHS TTIOHECEHHBIX PACXO0JIOB;

B) IOTpeOOBaTh YMECHBIIICHHUSI CTOMMOCTH 00pa30BaTeIbHBIX YCIIYT;

T') pacCTOPTHYThH IOTOBOP.

8.4. OOyuaromuiics BrOpaBe MOTPeOOBATH MOJHOTO BO3MEILEHUS YOBITKOB, MPUUMHAEMBIX €My B CBS3H C
HapyIICHUEM CPOKOB Hayaja U (MJIM) OKOHYaHMs 00pa3oBaTeNbHBIX YCIYT, a TaKXKE B CBSI3U C HEJAOCTaTKaMHU
OKa3aHHBIX 00Pa30BaTEIBHBIX YCIYT.

9. CTATYC OBYUAIOIIUXCHA

9.1. IlpaBa, 0053aHHOCTH M OTBETCTBEHHOCTb OOYYAIOMIMXCS ONpPEIEISIOTCS NpaBUIIAMH BHYTPEHHETO
pacniopsazika YupexaeHus, HactosiiuM I[lonoxxenunem u Jloroopom.

9.2. OGyuaromeMycsi 1O €ro >KEJIaHHI0 BBIAAETCS MOKYMEHT, CBUAETENBbCTBYIOIIMH O CpOKax €ero
npeObIBaHKA Ha yuebe B YUpeKIeHUH.

9.3. O0yuaromuecst UMEIOT IPABO:

- TIONB30BaTbCsl HOPMATHBHOM, WHCTPYKTHBHOM, Y4YeOHOH W  METOIWYECKOH JOKYMEHTAIlHei,
X03HCTBEHHO-OBITOBON M MHON MHQPACTPYKTYPOil YupekaeHus, JOCTYIHOI 00yJyaromuMcs B paMKax OCHOBHOM
00pa3oBaTEeIbHON NESTEIBHOCTH.

9.4. O6yuaroruecs: 00sA3aHbI:

- cOOMI0IaTh BHYTPEHHUH PACTIOPSIOK Y UpPEIKACHUS.

9.5 OtBercTBEeHHOCTH 32 netficTBust OOyuatomierocst HeceT O0yYarOIIHUIACS.

9.6 Ilpu HeBBIMOTHEHUH TPeOOBaHW YYEeOHOro IUIaHA, a TaKKe NpPU TPyOOM HapYIICHHH IPaBUI
BHYTPEHHETO pacropsiaka YupexaeHus OOyqaronuics OTYUCISETCS C BbIIauell COOTBETCTBYIOIIEH CIIPABKH.

9.7. OueHka ypoBHS 3HaHUI 00y4JalOmUXCs IPOBOAMUTCS 1O pe3yIbTaTaM TEKYLIErO X UTOTOBOTO KOHTPOJIS
3HaHUM.

9.8. O0yuaronMMcs, YCIIEIIHO 3aBEPIIUBIINM 00yUEeHHUE, BHIIAIOT TOKYMEHTBI, TIOJATBEPKIAIONIUE YPOBEHb
MPHOOPETEHHBIX 3HAHWUHN 1 YMEHH.
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