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1. OoOwue cBeaeHus

1.1. Bce coTpyaHuku, paboTaiolve ¢ MHBAJIHIAMH, TOJDKHBI HNPOMTH 0OydeHue (MHCTPYKTaxK) IO
BOIIPOCAaM, CBSI3aHHBIM C OpraHu3aIell U obecreueHueM JOCTYITHOCTH NIl MHBAJIUIOB OOBEKTOB U
yCIIyT B TOM 4Hclle, 1o pemeHuto 3Tux Bornpocos y UII I'opnuany B.A. MHcTpyKTak 10 Bonpocam
oOecrieueHrs OCTYIMHOCTU I MHBAJIUIOB YCIyT W OKa3aHUs IMPU ITOM HEOOXOIUMON TOMOIIH
MIPOBOSAT CO BCEMH BHOBb MPUHUMAEMBIMU Ha pa0OTy HE3aBUCHUMO OT MX 00pa3oBaHUs, cTaxa padOThI
0 JaHHOW Mpo(deCcCuu WK TOJDKHOCTH, C BPEMEHHBIMU PAOOTHUKAMU, CTYICHTaMH, IPUOBIBITUMHI Ha
MPAKTHUKY, & TAKXKE C 00YIAFOIIUMUCS.
1.2. HCTpYKTaX MPOBOJAUT COTPYIHUK, HA KOTOPOTO MIPUKA30M BO3JIOKEHA 00S3aHHOCTH 110 BOTIPOCaM
obecriedeHurs JOCTYTHOCTH JJIsi MHBAIHUIOB YCIYT M OKa3aHUSI IIPH 3TOM HEOOXOAUMOM TTOMOIIIH.
1.3. MHCcTpyKTaX mpeaHa3HadyeH Iy OoOydeHHs, MHCTPYKTHPOBAaHUS II0 BOIPOCaM oOOeCIeYeHUs
JOCTYITHOCTH JJIsSi MHBAJIHUIOB yCIyT U OOBEKTOB, HA KOTOPHIX OHH MPEJOCTABISIOTCS, OKa3aHUs MPH
ATOM HEOOXOIMMOM TOMOIIHU, B CBs3U ¢ npuHiaTHeM DenepanpHoro 3akona ot 02 mexadpst 2014r. Ne
419-03 «O BHECeHMHM U3MEHEHMI B OTJIEIbHBIE 3aKOHOAATENIbHbIE aKkThl Poccuiickoin denepanuu mo
BOIIPOCAM COLIMAJILHOW 3alllUThl WHBAJIHUIOB B CBsI3M C partudukanmuerr KoHBeHIMM o mpaBax
WHBAJIUIOBY.
1.4. ITpoa0IDKUTETLHOCTh MHCTPYKTaKA HE Ooiee 45 MUHYT.
1.5. O mpoBeeHNH MHCTPYKTaXKa JETAIOT 3alKCh B )KypHAJIE PETUCTPAIIMA UHCTPYKTaxa Ha pabodyem
MecTe ¢ 00s13aTeIbHOM MOAMUCHI0 HHCTPYKTHPYEMOTO U HHCTPYKTHUPYIOIIIETO.
1.6. MHCTpYKTaX C COTPYAHUKAMU ITPOBOJUTCS B YCTHOU (pOpME, O Y€M OTBETCTBEHHBIN 32 HHCTPYKTAX
JIeTaeT COOTBETCTBYIOIIYIO 3aIUCh B KypHAaJe.

2. [IporpamMa npoBeieHUs] HHCTPYKTAKA
2.1. OcHOBHBIE BONIPOCHI HHCTPYKTAXA:
OOmme cBeneHus 00 YupexkJIeHUHM Kak OOBEKTe, MPEJOCTaBISAIONIEM O0O0pa3oBaTeNbHBIC YCIYyTH B
paMKax JOCTYITHOW CpeIbl JJII MHBAIHJIOB, XapaKTEPHbIE 0COOCHHOCTH YUPEKICHHUS;
OCHOBHBIE TIOJIOKEHHS 3aKOHOJIATEIhCTBA IO BOMPOCAM OOECTICUEHHUs JTOCTYITHOCTH JJIsi HHBATUIOB
YCIIYT ¥ 00BEKTOB, Ha KOTOPBIX OHU MPEAOCTABIISIOTCS;
KonBenniuss OOH o mpaBax HHBaNUIOB — OCHOBHBIE IIOJIOKECHHS, Kacarompecss o0ecredeHUs
JOCTYITHOCTH JJISI HHBAIMJIOB OOBEKTOB COIMMAIbHON HH(PACTPYKTYPHI M YCIIYT;
Buner Hapymenwit QyHkumii opraHu3ma, NPHUBOIANINE K WHBATUIHOCTH, U BBI3BIBAEMBIE HMH
OTpaHUYCHUS CTOCOOHOCTH OCYIIECTBIISITH COIIMAIBHO-OBITOBYIO JIEATEIHLHOCTD;
Otuka o01eHus ¢ UHBamuAaMu. MHCTPYKIIMY 10 TIpaBHJIaM THKETA MPU OOIICHUN C MHBAIUIAMU;
OO6mme moaxoapl K OOECMEYeHWI0 JOCTYIMHOCTH JUIS WHBAIHIOB OOBEKTOB COLMAIBLHON
UHQPACTPYKTYPHI U YCIIYT;
TexHudeckne cpencrBa OOECHEYCHHUS JOCTYMHOCTH [IJIi HMHBAJIUAOB OOBEKTOB COIMAIBHON
UHDPACTPYKTYPHI U YCIIYT;
ObecnievyeHne TOCTYMTHOCTH JIJIs1 MHBATUIOB OOIEr0o 00pa30BaHMUs;
OcHoBHBIE TTOJIOKEHUS 3aKOHOaTeNIbeTBa PD 1o Bompocam obecriedeHus JOCTYITHOCTH JJIsi HHBAJTUIO0B
YCIIYT ¥ OKa3aHHs MPU STOM HEOOXOIMMOMN TTOMOIIN
2.2. O6mue noaxoab! K 00ecreueHHIo JOCTYTHOCTH /ISl MHBAJTUI0B O0BEKTOB U YCIYT B TPUOPUTETHBIX
chepax KU3HEACATEITHHOCTH
2.3. TexHudeckue CcpeiacTBa 0OecnedeHUs: AOCTYMHOCTH JUIsl MHBAJIHJIOB OOBEKTOB COIHAIBHON
HHPPACTPYKTYPHI
Knaccugukanus TeXHUYECKUX CPEICTB peaduiauTauuu (U37enuil) B paMkax (eaepalbHOro MepeydHs
peadMIMTAIIMOHHBIX MEPOTIPHUATHI, TEXHUIECKUX CPEACTB pPeabMINTAIIUU U YCIYT, MPEIOCTaBISIEMbIX
WHBAJUY, YTBEPKIECHHOTO PACIIOPSHKCHUEM.
Jlnst Toro, 4ToOBI 0OECIICUHNTH IMOJHOE BOBJICUCHUE M BKIIOUCHUE HHBAINIA B OOIICCTBO, HEOOXOIUMO
MPEIOCTaBUTh €MY paBHBIE C JIPYTUMHU JTIOABMH BO3MOXKHOCTH, [[JIsi 3TOTO WHBaNWA HE OJIKCH
moABepraTbesi AUCKpuMHHAIMK. OCHOBHBIM CIIOCOOOM YCTpaHEHHUS IUCKPUMHUHAIIMK WHBAIHIOB
SIBIIIETCSL 00ECTICUeHHE JOCTYITHOCTH.
CormmacHo crarbe 9 KoHBeHIMHM 4TOOBI HAIEIWTh WHBAIMIOB BO3MOKHOCTHIKO BECTH HE3aBUCHUMBII
o0pa3 >KM3HHM M BCECTOPOHHE Yy4YacTBOBAaTh BO BCEX AaCMEKTaX >KU3HU, JOJDKHBI MPHUHUMATHCS
HaJIe)Kale Mepbl sl oOecrieueHrss WHBAJIUAAM JOCTylla HapaBHE C APYTHMH K (U3HYECKOMY



OKPYKCHHIO, K TPAHCIIOPTY, K HHPOPMAIIH U CBSI3U, BKIIOYast ”HHOPMAIIMOHHO- KOMMYHHUKAIIMOHHBIC
TEXHOJIOTHH M CHCTEMBI, a TAK)Ke K JPYTUM OOBEKTaM U yCIIyraMm, OTKPBITBIM HIIH MPEI0CTABISICMbIM
JUIsl HACEJICHHs, KaK B TOPOJICKUX, TaK U B CEIbCKUX paloHaX. DT MEpbl, KOTOPbIE BKIIOYAIOT
BBISIBIICHUE W YCTPAaHCHHE TPEMITCTBUH W 0apbepoB, MEMIAOIIMX JOCTYITHOCTH, JOJDKHBI
pacnpoCTpaHsAThCS, B YACTHOCTH:

- Ha 3/1aHMs, JOPOTH, TPAHCIIOPT U APYTHe BHYTPCHHUE U BHEIIHUE OOBEKTHI, BKIIFOYAs JETCKUE CaJlbl,
KUIIBIE IOMa, MEIUIIMHCKUE YUPEKACHHS U pabodne MecTa,

- Ha UH(POPMAIMOHHBIE, KOMMYHUKAITMOHHBIC W APYTHE CIYXKOBI, BKIIIOUAst DJICKTPOHHBIE CIYXObI U
SKCTPEHHBIE CITYKOBbI.

B Tex ciyuasx, korjga MHBaIMIaM HE 00ECTIEYMBACTCS TOCTYITHOCTh YCIIYT U @pXUTEKTYPHBIX O0BEKTOB,
MPOUCXOAUT UX TUCKPUMUHALIMSL.

B crarbe 2 KonBeHIIMN TUCKpUMUHALIKS TI0 IPU3HAKY MHBATUIHOCTH ONPEAEIIsAeTC Kak 0e3pa3nnyune,
WCKJIIOYEHUE WM OTPaHUYEHUE MO MPUYMHE HMHBAIUAHOCTH, LIEJbI0 WIM PE3yJAbTaTOM KOTOPOTO
SIBJISIETCS] YMQJICHUE WM OTPULIAHWE IPU3HAHUS, PEATM3AI[MU U OCYIIECTBICHHS HApaBHE C IPYTUMU
BCEX IPaB YEJIOBEKA M OCHOBHBIX CBOOO/ B IOJUTHYECKOMH, SKOHOMHYECKOH, COIMAIILHOM, KYJIbTYPHOH,
TPaKIaHCKOW WUJTH JTF0O0M WHOW 00J1acTH.

CornacHo crtathe 5 KOHBEHIIMHM rocyAapcTBa 3alpemialoT JIOYI0 JUCKPUMHHAIMIO MO TPU3HAKY
WHBAJIUIHOCTH ¥ TapaHTUPYIOT WHBAIMJAM paBHYI0 W 3(G(EKTUBHYIO MPaBOBYIO 3alllUTy OT
TUCKPUMHHAIIMA HA JIO0O0M MOYBEe. DTO, B YAaCTHOCTH, O3HAYAET, YTO T'OCYAAPCTBO YCTAHABIMBACT
oOsi3aTebHBIC ISl WCTIOJHEHUS TPEOOBaHMS, HAMpAaBICHHBIE Ha OOECIEYeHUE IOCTYMHOCTH IS
WHBAJIUJIOB JESATEILHOCTH OPTaHU3alUN, TPEIOCTABISAIOMINX YCIYTH HACEIICHHUIO.

JIOCTYITHOCTh 1JI1 MHBAIHMIOB JOCTUTAETCS C MOMOIIBIO Pa3yMHOro mpucrnocoOsienus. B cratee 2
KonBeHIInu pasyMHOE NMPUCTIOCOOIEHUE OIpeiesieTcss Kak BHECEHHE, KOT1a 3TO HY>KHO B KOHKPETHOM
ciydae, HEOOXOJUMBIX M TOAXOAAIIMX MOAU(PUKAIMHA ¥ KOPPEKTUBOB, HE CTAaHOBSIIUXCS
HECOpa3MEpHBbIM WM HEONpaBAAHHBIM OpeMeHeM, B MelsIX O0O0ecCleUeHHsl peaau3alud WIH
OCYIIECTBJICHUSI MHBAJIUIAaMU HapaBHE C APYTUMHU BCEX IPAB YeJIOBEKA M OCHOBHBIX CBOOOI.

PazymHoOe npucroco0ieHre 3aKIF09aeTcsl B TOM, 4TO ACSITEIbHOCTD Y UPEKACHHS TPUCIIOCA0TBACTCS
JIUIST MHBAJIUIOB.

VYkazaHHbIe MEpHI [0 MPUCITOCOOJICHUIO HE MOTYT OBITh OecrpeeIbHbIMUA. BO-TIepBBIX, OHU JTOJKHBI
COOTBETCTBOBATh MOTPEOHOCTSAM HMHBAIUIOB, BHI3BAHHBIM OTPAHUYCHHSAMHU UX YKU3HEACSITCIBHOCTH.
Hanpumep, wHBanug BCIENCTBUE 3a00JEBAHUSI CEPICUYHO-COCYIUCTOM CHUCTEMBI MPH IMOIH30BAHUHI
PEYHBIM MOPTOM JOJKEH MMETh BO3MOKHOCTH JUISl OTJbIXa B CHUIAYEM MOJokeHUU. OJHAKO ATO HE
MOPOKJIaeT MPaBO WHBAIUAA MOJB30BATHCS 3aJI0OM TOBBIIICHHOW KOM(POPTHOCTU s O(HUIIHATBHBIX
JieNeralnii, €CJIu €CTh CUASYHE MecTa B 001ieM 3aiie. Bo-BTOPBIX, MEPHI IO MPUCTIOCOOJICHUTO TOKHBI
COOTBETCTBOBATH BO3MOKHOCTSIM opranu3anuii. Hanmpumep, He 000CHOBaHO TpeOOBAaHUE MOTHOCTHIO
PEKOHCTPYHUPOBATh 31aHUE XV B., KOTOPOE ABISAETCS NaMATHUKOM apXUTEKTYPhI.

C moMoIIp0 pa3yMHOT0 MPHUCIIOCOOIEHHsT POPMUPYETCS TOCTYIMHAs cpea Uil UHBAIUI0B. BakHOH
COCTABJIAIOLIEH TOCTYITHOM CPEIbl SIBISETCS yHUBEpCAIbHBIN qu3aiH. CTarhs 2 KOHBEHIIMM onpeAesisieT
YHHUBEpCAIbHBIN TU3aiH KaK JU3aifH MpeIMeToB, 00CTAaHOBOK, IPOTPAMM U YCIYT, IPU3BAHHBIN CIIENaTh
WX B MaKCUMaJbHO BO3MOXKHOH CTEIEHW MPHUTOAHBIMH K IIOJB30BAHUIO IS BCEX JIIOACH 0Oe3
HEOOXOIUMOCTH AJANTallMd WM CICHHATBLHOTO JU3aiiHa. YHUBEPCATbHBIM TU3allH HE HCKII0YacT
ACCUCTUBHBIE (T.€. BCIIOMOTATEIbHBIC) YCTPOMCTBA IS KOHKPETHBIX TPYII WHBAJIWIOB, TAE 3TO
HEOOXOIUMO.

B mnenom, yHMBepcanbHBIM JW3aifH HampaBiIe€H Ha TO, YTOOBI CHAENaTh OOCTAaHOBKY, MPEAMETHI
MaKCUMaJIbHO MPUTOJIHBIMU ISl HCTIOJIb30BaHUSI BCEMU KaTETOPHUsIMU T'PaXaH.

Poccuiickoe 3aKOHOAATENBCTBO KOHKPETU3UPYET pean3aluio MnojoxkeHuid KoHBEeHIIMM O mpaBax
nHBaIU10B. Co3/1aHKe JTOCTYNMHOW Cpeibl JUisi MHBAJIUAOB peryaupyroT deaepanbHblil 3akoH OT 24
HOs10pst 1995 roga M 181-®3 «O conmansHOM 3anuTe HHBAIHI0B B Poccuiickoit deaepammmy» (cT. 15),
denepanbHbIii 3ak0H OT 29 gekabps 2012 1. Ne 273-03 «O6 obpazoBanuu B Poccuiickoii Demeparim
(ct. 79). denepanbHblii 3akoH oT 28 nekadps 2013 1. M 442-®3 «O0 ocHOBax COIMAILHOTO
oOciryxuBaHus rpaxaan B Poccuiickoit deneparyn» u Jpyrue HOpMaTHBHBIC TPABOBBIEC AKTHI.
Peanuzarus na npakTuke TpeOOBaHMI MPABOBBIX AKTOB, KACAIOIIUXCS CO3JIaHUS TOCTYITHON CPEIbl IJIs
WHBAJU/IOB, SIBJISETCS WCIOTHEHHEM OO0S3aTeNbCTB, B3SATHIX IMEepel WHBATHIAMU POCCHICKHM
00II1eCTBOM B JIMIIE TOCYAapCTBa, paTuduirpoBapmero KoHBEHIINIO 0 TpaBaX HHBAIHUJIOB.



Bunert Hapymenuit QyHkumii opraHu3ma, NPHUBOIANINE K WHBATUIHOCTH, W BBI3BIBAEMBIE HMH
OTrpaHUYEHUS CIIOCOOHOCTH OCYLIECTBIIATH COLIMATLHO-OBITOBYIO I€ATEIHHOCTh
WHBanng — 710, KOTOPOE MMEET HapylleHHE 3/0pOBbS CO CTOMKHUM PpacCTpOHUCTBOM (DYHKIIHIA
opranusma, o0ycCJIOBJICHHOE 3a00JI€BaHUSIMU, MTOCIEICTBUSMU TPaBM WIH JedeKTaMu, MPUBOAsIIEe K
OTPaHUYEHUIO KU3HEIEATEIILHOCTH U BBI3bIBAIONIEE HEOOXOIMMOCTh €r0 COIMAaIbHOM 3aumuThl. [Ipu
3TOM IOJ OTPAaHUYEHHUEM KU3HEACATEIBHOCTA MOHMMAETCS IOJIHAS WM YacTHUYHAs yTpaTa JIMIIOM
CIIOCOOHOCTH MUJIM BO3MOXXHOCTH OCYIIECTBIIATH CAMOOOCTY>KUBAHHE, CAMOCTOSTENIbHO NIEPEABUTaThCA,
OpPUEHTHPOBATHCS, OOIIATHCS, KOHTPOJIUPOBATH CBOE TMOBEJIEHUE, 00yUYaThCsl U 3aHUMAThCSl TPYIOBOM
JESITENIHOCTBIO.
VYcnoBusiMu MpU3HAHKS TPAXKIAHNHA UHBATUAOM SIBIISFOTCS;
-HapyIIeHUE 30POBbS CO CTOMKUM paccTpOHCTBOM (YHKIMN OpraHu3Ma,
-00yCIJIOBIIEHHOE 3a00JIEBaHUSIMHU, TTOCJICICTBUSIMU TPAaBM HIIH JIe(hEeKTaMu;
- OTPaHUYEHHE KU3HEACATEIbHOCTH;
- HEOOXOIMMOCTh OCYILECTBIICHUS MEP COI[MAIbHOM 3aIUThI, BKIIOYas peaOuInTalHuIo.
Hanuume numb ogHOrO W3 yKa3aHHBIX YCJIOBUM HE SBISETCS OCHOBAHMEM, JOCTATOYHBIM JJis
MIPU3HAHMS TPAXKTAHNHA WHBAIUIOM.
WNHBaMIHOCTh YCTaHABIMBAIOT UCXOMAS U3 KOMIUIEKCHOM OIIEHKUA COCTOSIHUS 3/I0POBbS TPak/laHUHA B
cootBeTcTBUH ¢ Kitaccudukanusimu u KpuTepusiMu, yTBep K aeHHBIME MunTpyiom PO. B 3aBucumocTun
OT CTEeNeHW paccTpoiicTBa (YHKUMKA OpraHM3Ma TpaXIaHWHY, T[PU3HAHHOMY HWHBAIHJIOM,
ycranaBiauBaetcs I, I unu Il rpynmna nuHBamuaHOCTH.
I rpynnma WHBaNMAHOCTH YyCTaHABIUBAETCS MPH HauOOJee TSKEIbIX PacCTPOMCTBaX (QYHKITHI
opranusma. III rpymnma naBanuaHOCTH — TIpH HambOoee erkux. Pedenky (nuiry B Bo3pacte 10 18 ner)
HE 3aBHCHMO OT TSDKECTH pacCTpOMCTBA GYHKIIUN OpraHu3Ma YCTaHABIMBACTCS KaTErOpHs
«pebEHOK — UWHBAIMA». ['paxIaHuHy, MPU3HAHHOMY WHBAJWAOM, BBIJAIOTCA  CIIPaBKa,
moATBeprkaaromas (pakT ycTaHOBICHUS HMHBAIUTHOCTH, C YKa3aHUEM TPYIIIbI MHBATHIHOCTH, a TAKXKE
MHIUBUAyalbHas mporpamma peabwiutanuu. Ilopsgok cocraBiaeHuss ¥ GOpPMBI  CHpPaBKH U
WHIMBUYaTbHOM MPOrpaMMbl peabuuTanuy yTBepxaatorcs Muntpyna Poccun.
Hapsiny ¢ TepMHMHOM «MHBaIuI» B HOPMATUBHBIX aKTaX U CHELUAIBHOM JUTEPATYpPE HCHOJB3YETCA
TEPMUH «MajoMoOWibHbIe Tpynnsl HaceneHus» (MI'H), koropelii ompepensieTcss Kak <«JIIOIH,
WCIBITHIBAIOIIME 3aTPYyJAHEHUS TMPHU CAMOCTOSITEIbHOM IEPEABHKEHHUH, IIOJYYEHUU YCIIYTH,
Heo0X0IuMOM HHPOPMAIINH WU TIPU OPUEHTUPOBAHUHU B MPOCTPAHCTBE. K MaIoMOOMIBHBIM IpyIamMm
HACEJICHUS 3/1eCh OTHECEHBI: MHBAJUIbI, JIIOJU C BPEMEHHBIM HapyIlIEHHUEM 3J0POBbs, OepeMeHHbIe
KCHIIUHBI, JTFOJH CTapIINX BO3PACTOB, JIIOU C AETCKUMU KoJisickaMu U Ti1. Takum o6pazom, MI'H - sTo
OoJiee MHUPOKasi KaTeropus JIIOJICH,
BKJTFOYAIOMIAsi B ceOsi MHBATUIOB.

3. Cucrematuzanusi ¢opM MHBAJIHIHOCTH JJISl PellIeHUsI BONPOCOB A0CTYIMHOCTH
Jlnst perieHus: BOPOCOB CO3AAaHUsS JOCTYIHON Cpe/Ibl )KU3HEACATEIbHOCTH Ha 00BEKTaX COLUAIBbHOM
HH(PpacTPyKTYpHl pazpadboTana kiaccudukanus GopmM HHBATUTHOCTH.
B 3aBucuMoctr oT (QOpMBI MHBAIUIHOCTH JUIIO CTAJIKHMBAETCS C OMNpPEIEICHHBIMU Oapbepami,
MEMIAIOIMMHA €My TOJIb30BaTbCs 3/IaHUSAMM, COOPYKEHUSIMH W NPEIOCTABISEMBIMU HACEICHUIO
yCJIyraMu HapaBHE C OCTAJIbHBIMU JIFOJIbMH.
4. KpaTtkasi XapakTepucTHKa 0apbepoB OKPY:Kaloulei cpeabl AJs1 HHBAJIWI0B Pa3HbIX popm
Jlis WHBanUAOB, NEPEIBUTAIOIIMXCS HA Kpeclax-KosiCKaxX, OapbepaMu pa3IuYHOW CTEICHH
BBIPQXEHHOCTH MOTYT OBITh IMOPOTH, CTYNEHH, HEPOBHOE, CKOJB3KOE IOKPHITHE, HEMPAaBHIBHO
YCTaHOBJICHHBIE TAHIYChl, OTCYTCTBHE MOPYYHEH, BBHICOKOE pACMOIOKEHHE MH(POpMAalUU, BBICOKHE
MIPUJIABKH, OTCYTCTBUE MECTa JUIsl PA3BOPOTA HA KPECIIO-KOISCKE, Y3KHE JBEPHBIE IPOEMBI, KOPUIOPHI,
OTCYTCTBUE ITOCTOPOHHEH MOMOIIM IMpPHU MPEOJOJICHUH MPENATCTBHHI (IpU HEOOXOJUMOCTH) M Ip.
¢duzmveckue u nHGOpPMaITMOHHBIC OaphePHI.
JlJiss MHBANIHMIOB ¢ HApPYIICHUSMHU OIOPHO-IBHUTaTENILHOTO ammapara 0apbepamMy pa3iHYHON CTETICHH
BBIPAKEHHOCTU MOTYT OBITh:
1) ang nun, nepenBUraroUIMXCs CaMOCTOSITENIBHO C IOMOIIBIO TPOCTEH, KOCThUIEH, ONOp - MOPOTH,
CTYNEHH, HEPOBHOE, CKOJIb3KOE IOKPBITHE, HENPABUIBHO YCTAHOBJIEHHBIE MAHIYChl, OTCYTCTBHE
MOpYYHEH, OTCYTCTBHE MECT OT/bIXa HA ITyTH JIBWKEHUS U JIp. (pru3rdeckue 6apbepsl;



2) ans nuI, HE JEUCTBYIOIIMX pyKaMH — TMPENSTCTBUS MPU BBHINOJHEHUU JACUCTBUN pyKaMu
(oTKpBIBaHME JBEpEll, CHATHE OJESXKIbl U OOyBH M T.JA., OJb30BaHHWE KPAaHOM, KJIABHUILIAMHU U Ip.),
OTCYTCTBHE IOMOIIM Ha OOBEKTE COIMAIBHONM HH(PACTPYKTYphl IS OCYILECTBICHHS JeHCTBUN
pyKamu;
Jlnisi MHBAIMJOB C HAPYUICHUSMU 3peHHsI OapbepamMy pa3IMyHON CTENEHU BBIPAKEHHOCTU MOTYT OBITh
OTCYTCTBHE TaKTWJBHBIX YyKa3aTesleld, B TOM 4HCIE HampaBiICHHUsS [BMKEHUS, HH(POPMAIIMOHHBIX
yKazaTenei, mperpaabl Ha MYTH JBIDKEHUS (CTOMKH, KOJIOHHBI, YIJIbl, CTCKJISIHHBIE IBepu 0Oe3
KOHTPACTHOTO 0003HAUYEHHUS U Jp.): HEPOBHOE, CKOJIB3KOE MOKPHITHE, OTCYTCTBUE MOMOIIN Ha OOBEKTE
COLMANIEHOW MHPPACTPYKTYPHI IS MOJTydeHHsI UH(GOPMAIIMKU U OPUEHTALUU U .
JlJis MHBaJINAOB C HApYyUICHUAMHU CiIyXa OapbepaMu pa3InyHOW CTENEHH BBIPAXKEHHOCTH MOTYT OBIThH
OTCYTCTBUE 3pUTENILHOW WH(POpPMAlUU, B TOM YHCIE MPH YPE3BBIYAWHBIX CUTYalUsAX Ha OOBEKTE
coLMaIbHOU MHPPACTPYKTYPHI, OTCYTCTBHUE BO3MOXXHOCTH MOJKIIOYEHHS] COBPEMEHHBIX TEXHUYECKUX
cpeAcTB peabuiMTanuu (CIyXOBBIX amlmaparoB) K cucTteMaMm HHpOpManuu (Hampumep, depes
WHIYKIIMOHHBIE TETIM), AJIEKTPOMArHUTHBIE IMOMEXU IPH MPOXOJIE uepe3 TYPHUKETBI, CpPEeACTBa
KOHTpOJsL I JIAL C  KOXJEapHbIMM  MMIUIAHTaMHM, OTCYTCTBHUE  CYpAOINEPEBOJYMKA,
TadIOCYpIONEPEBOIUNKA U JIPp. HHPOPMAIIMOHHBIE OapbEpHI.
JIis WHBAIMZOB C HApyIIEHUSIMH YMCTBEHHOTO pa3BUTHs OapbepaMu pPa3IU4HOM CTENEHH
BBIPOKEHHOCTH MOTYT OBITh OTCYTCTBUE TMOHSITHOW [JIsi YyCBOEGHHMsS HHGOpMalMu Ha OOBEKTE
COLMANIBHOW MH(PACTPYKTYPHI, OTCYTCTBUE MOMOIIM Ha OOBEKTE COLHATLHONW MHPPACTPYKTYPHI AJIS
MoJIy4eHus HH(OPMaLlUK U OPUEHTALIUU U JIp.

5. DTHKAa 00IIIeHUSA ¢ MHBAJIHIAMH
[TonsiTue «aTHKaY, humocodus He3aBUCUMOM ku3HHU, Jleknapanus HezaBucumoctr MuBanuaa. Baxxnoi
COCTABIISIOLICH  JIEATENBHOCTH MO  OOECIEYEHHUIO0  JIOCTYITHOCTU  3JaHHH, COOpYXKEHUH U
MPEIOCTABIIAEMbIX HACEJICHHUIO YCIyr ABISETCS COOJIOJCHHE STUYECKUX TMpaBuil OOMIICHUS C
WMHBAJIUAJIAMU.
DTHKA - yUEHHE O MOPAJI, HPABCTBEHHOCTU. TEPMHUH «3THKa» BIEPBBIC YIOTpeOms Apucrorens (384-
322 1o H.3.) [u11 0003HAYCHHSI TPAKTUYECKOH (punocoduu, KoTopasi JOHKHA JaTh OTBET HA BOIIPOC, YTO
MBI JOJDKHBI JielaTh, YTOOBI COBEpIIATh MPABHJIbHBIE HPABCTBEHHbIE MOCTYNKU. BakuHeHmmmu
KaTErOpUsIMU 3TUKU SIBISIOTCA: «I00PO», «3J10», «CHPaBEIIUBOCTEY, «0J1aro», «OTBETCTBEHHOCTHY,
«JIONI», «COBECTH» U T.[I.
CocTaBHOI YaCThIO ATUKHU SIBISETCS MPOpECCHOHATIbHAS 3TUKA — COBOKYITHOCTh MOPaJIbHO-3TUYECKUX
Y HPABCTBEHHBIX HOPM M MOJIENb MMOBEJCHUS CIELHMAIUCTa B COOTBETCTBYIONIEH MpodeccrnoHalbHOM
cpepe. IlpodeccronanbHasi, WIM Tak Ha3blBaeMas JeJloOBas »HSTHUKAa NPU3BaHA pETYJIMPOBATH
NesITeNIbHOCTD CIIEUaNNCTa B cepe CiIy>kKeOHBIX OTHOIICHUMN, B TOM UHCIE K CyObEeKTaM CBOETo Tpy/a.
[TpodeccronanbHast THKA Ui KQKIOTO U3 CIIEHUAIUCTOB — HE MPOCTO GopMaibHOe TpeOoBaHue, a
[VIABEHCTBYIOLIUN MPUHLUIT €KEJHEBHOM IEATEIbHOCTH. BBITh HOCHTENEM STUYECKHUX IMPUHLHUIIOB
B2XHO TI0 HECKOJBKUM TNPUYMHAM: COOJIOJIeHHE MPO(PECCHOHATBHON 3TUKU BEIET K YCIECUIHOMY
OKa3aHUIO0 Tpa)KAaHaM YCIyT, XapaKTEpHbIX ISl cepbl NEATEIBHOCTH YUPEXKACHHUS, CO3JAaHUI0 U
NOJICP)KAHUIO PENyTallMd YUYPeXACHUs, a Takke (OPMUPOBAHUIO TOJOKUTEIBHOM KyJIbTyphl B
YupexaeHuu.
B nemsax nanpHEHNIero COBEPLICHCTBOBAHUS I'OCYAApPCTBEHHOM COLMAIIBHOM IOJMUTHKU Poccuiickoin
®enepanun B cooTBeTcTBUM ¢ YKazom IIpesuaenta PO ot 07.05.2012 M 597 IlpaButensctBoM PO
pa3paboTaH KOMIUIEKC MEPONPUATHHA MO MPUHATHIO KOJEKCOB MPO(ECCHOHATbHON ATHKH.
3a nocinegHue ToAbl IPUHATHIL:
Kopekc atuku u ciy>xe0HOro noBefeHus (eaepanbHbIX MOCYIapCTBEHHBIX TPAXIAHCKUX CIyXKalluX
MuHucTEepCcTBa 3JpaBOOXPAHEHHS U COLIMATBHOTO pa3BuThs Poccuiickoit denepannu;
Kozmekc 3Tuku u ciy>keOHOTO MOBEACHHS PaOOTHUKOB OPTraHOB YIPABICHHS COLMAIBHOW 3aIIUTHI
HACEJICHUS U YUPEKICHHUM COIUAIBHOTO O0CITY KUBaHMUS;
Konekc mnpodeccuoHanbHOM HTUKM H  CIY>KEOHOTO TOBEACHHS pabOTHHKOB (enepaibHbIX
rOCyJapCTBEHHBIX YUPEKACHUN MEANKO-COLMAIBHON IKCIIEPTHU3.
B ykazaHHBIX KOJIEKCax OIMpeAeNeHbl BaKHEHINE COCTABISONINE TpodecCuoHanbHoi dTuku. Cpenau
HUX Takue TpeOOBaHHUS KakK J0OPOCOBECTHOCTb, I'YMaHU3M, OECIPUCTPACTHOCTb, KOMIIETEHTHOCTbD,
HEHTPaIbHOCTh, KOPPEKTHOCTh, TEPIUMOCTh, OECKOH(IMKTHOCTh, OTBETCTBEHHOCTD, OPSII0YHOCTh U
CTpOroe coOIroAeHIE KOH(UICHITUATEHOCTH.



TpaauumonHo B ¢punocopuu conMaIbHON 3alUThl MHBAJIHIOB BBIICISETCS PsAJl OCHOBOIOJIATAIOIIUX,
Hay4yHO OOOCHOBAHHBIX MPUHIUIOB. DTH MPUHIUIBI HE BCETra €AMHBI [0 CYLITHOCTH, HO O0OBEANHEHBI
3a00Toi 00 0OBEKTE W HAINPABICHHOCTHIO Ha mpenMmet. llpeacramiser MHTEpec rpynna MPUHIUIIOB
«HHUILETO», «0apuHa» U «PaBHOTOY.
[TpuHIMT HUILETO. DTOT NPUHLIUI POIMIICS B IPEBHOCTH, B paMKaX MHJIOCEPIUS, PETUTHO3HBIX OOIIUH.
Kak mpaBuiio, oH mpenmnosaraeT npeAaocTaBieHue HEOOIbUION MOMOIIU KaXAbIM, KTO MOKET YEM-TO
MOXKEPTBOBATh, a (PQPEKT 3alUTHl CKIAIBIBACTCS M3 CIOKEHHS MOCHIBHONW MOMOIIM KOHKPETHOMY
WHIUBUAY 3a cueT MHOTUX jtojeil. Ilpu aTom HUKTO He OelHeeT, a KOMY-TO OKa3bIBaeTCsI MOMOIIIb.
Meroa MOXKHO NPUHUMATh B KQ4€CTBE CKOPOM WJIM BPEMEHHOW HEOTJIOKHOM IIOMOIIY MHBAIUAY WIHA
npyromy nuny. Ero ciaOble cTOpOHBI - BbIpaOOTKa YCTAaHOBKM Ha MACCHUBHOE WKAMBEHUECTBO C
MOCTETNICHHBIM pa3pylIeHUEM aKTHBHOTO Hayaja JUYHOCTU. B ycioBusix cBoOOmHOro oOmiecTsa
MNPUHLIMII HE MOXET OBITh JIOJITOBPEMEHHBIM, TaK Kak OyJeT MOpOXKAaTb apMUIO WKIAMBEHIICB,
0€E3BOJILHBIX JTIOIEH.
[Tpunnun 6apuna. OCHOBAaH Ha 3aKOHOAATEIHLHOM HJIM HACUILCTBEHHOM H3BSATHH PE3yJIbTaTa 4yKOro
TpyJa U IEpelayd €ro Hy>KJAIoUMMCS. JTOT NPUHLUI HCIOJB3YETCs JIMIIAMH, NPUCBAUBAIOLIIMU
Pe3yNbTaT YyK0T0 TPYJa, U [0 UX YCMOTPEHUIO WM TIOBEJICHUIO YaCTh 3TUX IUIOA0B TPY/1a MepeaaroTcst
HyXarommmcs. TakuM «0apruHOM» MOT OBITh TOMEIIUK, KaTUTAIUCT, [[apb, IPAaBUTEIh TOCYAAPCTRA.
MeTtoa xopol Toke Kak BpeMeHHas Mepa. Ero He1ocTaTku MpOUCTEKAIOT U3 TOr0, YTO OH OCHOBAH Ha
COLIMAJIbHOW  HECNpaBEUIMBOCTH, U, ONATb-TaKH, IOPOXKAAET MXKIMBEHYECTBO, a TaKXKe
OIOpOKpaTHYECKH ammapaT rocyAapcTBa, CBA3aHHBIA C paclpeaeseHUueM JbroT. Ynciao JIbrOTHUKOB
pacTeT Kak CHEXHBIM KOM, W. JOCTHIas KPUTHUECKON MaccChl, yIPOKAET COLMAIBHBIM B3pPBIBOM, T.€.
HapyIiaeT OCHOBY COLMAIbLHOM O€30MmacHOCTH JIF0OOW cTpaHbl. JIoOoe sBiIeHHE, OCHOBaAaHHOE Ha
CaMOPa3BUTUH, CTPEMHTCS K OecKOHeUHOCTH. Takoi 66CKOHEUHOCTHIO B CHCTEME 3aIUTHI HAa IPUHIIAIIE
OapuHa SBJISETCS MOCTENEHHOE W HEYKJIOHHOE HAapacTaHHE YHWCIa 3allUIAEMbIX MPU YMEHBIIECHUU
YHUCIIa 3alUIIAIMINX. DTOT MPUHIUIT IPUBEN K MaJeHUuI0 PUMCKON U Ipyrux uMmnepuii, OCHOBaHHBIX
Ha pabctBe. Ha ero cMeHy NMpUXOaUT CASAYIOMMA TPUHITHII.
[Mpuntun pasHoro. CpeacTBa, KOTOpBIE HCIIONB3YIOTCS B NpPUHIUIE OapuHa Uil MAacCUBHOTO
MIEHCUOHUPOBAHMSI, HAMPABJISIOTCS HE CTOJBKO Ha OOBEKT MOMOIIM, CKOJBKO Ha MpeIMeT, T.e. Ha
YCTaHOBIICHHE CBSI3€H MKy YEIOBEKOM U COLIMYMOM: Ha CUCTEMY MEIUIIMHCKON, PO ecCHOHATBHOM,
COLIMAJIbHOW, TICHXOJIOTO-TIEJarOrMYecKol peabminTaiud U a0WINTaluyd WHBAJIUOB; Ha CO3/aHUE
YCIIOBHI Uil OECIPENATCTBEHHOTO JTOCTYyNa K 00BbeKTaM COLMANbHON HHppacTpyKTypsl U np. [locie
ATOr0 4YEJNOBEK HAuMHAeT caM 3apalaThiBaTh, OCTaBasCh JMYHOCTHIO, HECMOTpPS HAa HEIOCTATKH
coOcTBeHHOTO 3/10poBbs. [Ipumepsl 3ToMy — @pankiud Pyssenst, Hukomnait OctpoBckuii, Jlrogsur
BaHH berxoBeH, benpxxux Cmerana, ['omep, AnboepT DitHinTeliH, CTuBeH XOKUHT U APYTHE, U3BECTHBIC
JEesITeNN HAyKH U UCKYCCTBA.
Takum oOpazom, wuaen oOecrieueHUs OCCIPENSITCTBEHHOTO JIOCTYNa WHBAIUIOB K OOBEKTaM
COLMAILHOW WHQPACTPYKTYpHl, KOTOpbIE€ HAILIM OTPaXCHHE B COBPEMEHHOM POCCHICKOM
3aKOHOJATENbCTBE, HAMpaBiICHbl HA pPEATU3alMI0 MPUHIUIA PAaBHOTO U OTPAXalOT 3aKOHOMEPHOE
MPOTPECCUBHOE pa3BUTHE GUIOCO(UHU COLMATHLHON 3aIIMUTHl MHBAJIMAOB B HALIIEH CTpaHe.
CocraBHOM YacThi0 (hrs10COPUU COIUATHLHON 3alIUThl MHBAUIOB sBJISETCS (huitocousi He3aBUCUMOMN
KU3HU. Ilonsarue «uesaBucumas JKM3HDb» B koHuenTyaJbHOM 3HAa4eHMM IOAPA3yMEBAET JBa
B3aMMOCBSI3aHHBIX MOMEHTA!
a) He3aBucumas *u3Hb — 3TO MPaBO YeJIOBEKAa OBITh HEOTHEMJIEMOM YacThIO KHU3HU OOILIECTBA U
MPUHUMATh aKTUBHOE yYaCTHE B COLIMAJbHBIX, MOJUTUYECKMX M SKOHOMUYECKUX Mpolleccax, UMETh
cB0OOy BbIOOpa M CBOOOAY OCTyMa K JKWJIBIM U OOIIECTBEHHBIM 3/aHUSM, TPAHCIOPTY, CPEACTBAM
KOMMYHHKAIUH, CTPaXOBaHUIO, TPYAY U 00pa30BaHUIO, BO3MOKHOCTH CAMOMY OIIPEENSITh U BEIOUPATh,
MPUHUMATD PEIICHUS U YIIPABIATH )KU3HEHHBIMH CUTYAIHSIMH.
0) HesaBucumass *HU3Hb - 3TO CIOCOO MBIIUICHUS, 3TO ICHUXOJIOTMYECKas OpPUEHTAIMsl JIMYHOCTH,
KOTOpAsi 3aBUCHUT OT €€ B3aUMOOTHOILEHUH € JPYTUMHU JINYHOCTSIMH, €€ (PU3NUECKUMU BO3MOXKHOCTSAMH,
CHUCTEMOM CITy K0 MOJACPKKH M OKpYKaroleh cpemoi'.
OO01re MPUHIIKITH U [IeJTN HE3aBUCUMOCTH MHBAIK A C(HOPMYIUPOBAHbI B Jlekapainu He3aBUCUMOCTH
WHBaJIN/IA.

6. [IpaBu1a 3THKETA MPHU O0LIIEHNH C MHBAJINIAMH



6.1. PaGorHukamMu YupexaeHUs, MPEJOCTABIAIONIUX YCIYyTH HACENCHHUIO, JOJDKHA OBbITh OKa3aHa
MTOMOIIb MHBAJIK/IaM B MPEOI0JICHUH 0apbepOB, MEIIAIONINX TOTYyUYEHUIO MU YCIIyT HApaBHE C JPYTUMHU
JTUTAMH.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUN M yMEHUH, HEOOXOIUMBIX sl 3()PEKTUBHOTO OOIICHHS MPHU
OKa3aHWU TOMOIIM WHBAaIUJaM B TMPEOJOJICHUH OapbepOoB HA3bIBACTCS KOMMYHHUKATHBHAs
3¢ PEeKTUBHOCTB.

KommyHnukamus (o0IieHue) paccMaTpUBaeTCsl Kak BajkHEHIIash CTOpOHA Jt000H AEATeNbHOCTH, BO
MHOTOM oOecreyuBaionias ee ycmnex M MpOAyKTUBHOCTh. KOMMYHHKAaTHBHAas KOMIETEHTHOCTb
HeoOxonuMa Kaxzaomy. Jlns cnenuanvcroB NpoQecCHOHANbHO 3HAYMMBIMH SIBIISIIOTCS YMEHHUS
MpaBWIbHO BOCIPUHUMATh M IOHUMAaTh JAPYroro 4YejIoBeKa, TIPaMOTHO OKa3blBaTh YCIYTH B
YupexaeHuu.

Pa3BuTHEe KOMMYHUKAaTUBHBIX YMEHUN CKIIQJBIBAETCS U3 CIECAYIOIINX OCHOBHBIX HABBIKOB,

— n30erath KOH(IMKTHBIX CUTYaIUi;

— BHUMATEJBHO CIyLIaTh UHBAJUA U CIBIIIATD €r0;

— peryaupoBaTh COOCTBEHHBIE YMOIIUH, BO3HUKAIOIINE B IPOLIECCE B3aUMOACHCTBUS;

— obecrneunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aMOOTHOLICHHIA;

— IUBUJIIU30BAHO MIPOTUBOCTOSATh MAHUITYJTUPOBAHUIO.

CymiecTByloT 00mMe TMpaBuwiIa O3TUKETa NpU OOIIEHWH C «UHBATUAAMHU», KOTOPHIMH MOTYT
BOCIIOJIb30BaThCs pA0OTHUKU OPTraHU3AIHi, TPETOCTABISAIONIMX YCIIYTH HACEIIEHUIO, B 3aBUCUMOCTH OT
KOHKPETHOU CUTYAaIUU:

1.O0paieHue K 4eJIoBeKy: KOr/ia Bbl pa3roBapuBaeTe ¢ MHBAJIHMIOM, 00palaiTech HEMOCPEICTBEHHO K
HEMY, a He K COIPOBOXK/IAOIIEMY UITH CYPIONEPEBOAUNKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3roBOpe.

2. Iloxxatue pyKu: KOT1a BaC 3HAKOMSIT C MHBAJIMJIOM, BIIOJIHE ECTECTBEHHO I0XKaTh EMY PYKY: JaXe Te,
KOMY TPYAHO JIBUTaTh PYKOW WJIM KTO IOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT MOXKaTh PYKY — IPaBYIO
WM JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

3.Ha3wiBaiiTe cebs M Ipyrux: KOT/a Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN TJIOXO WM COBCEM HE
BUJINT, 00s13aTeNbHO Ha3bIBalTe ceOs U TeX Jroiel, KOTophle mpuium ¢ Bamu. Eciin y Bac oOmias 6ecena
B IpyIIe, He 3a0bIBaiiTe MOSICHUTD, K KOMY B JaHHBI MOMEHT BbI O0palllaeTech, U Ha3BaTh CeOsl.
4.1lpennoxeHrue IOMOIIU: €CIU BBl IIpeAjaraeTe IOMOIb, JKAUTE, MOKa €€ IPUMYT, a 3aTeM
CHpalIMBalTe, YTO U KaK JeNaTh.

5.AIEKBaTHOCTh W BEXJIHMBOCTh: OOpaIIalTECh C B3pPOCIBIMH HMHBAJIMAAMH KaK C B3POCIBIMH.
OObpamaiiTech K HUM IO KIMEHHU U Ha «ThD», TOJILKO €CJIM Bbl XOPOIIO 3HAKOMBI.

6. He onmpaiitech Ha Kpeci0-KOJIACKY: ONMMPATHCS WM BUCHYTh Ha YbEH-TO MHBAJIUJHONW KOJISICKE —
TOXKE€ CaMO€, YTO ONMUPaThCS WM BUCHYTh Ha ee obOjajaresie, U 3TO TOXKe pasipaxaeT. MHBanugHas
KOJISICKA - 3TO YacTh HEIIPUKACAEMOI0 ITPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIOIb3YET.

7. BHUMaTENbHOCTh M TEPIEINBOCTh: KOTJa Bbl PAa3rOBapUBAacTE€ C YEIOBEKOM, HCIBITHIBAIOIINM
TPYAHOCTH B OOILICHMH, CIIyIIalTe €ro BHUMATeNbHO. BybTe TepnenuBsl, *AUTE, KOTJa YeJIOBEK caM
3akoHYHT (pa3y. He mompasisiiTe ero u He JoroBapuBaiiTe 3a Hero. Hukoraa He MPUTBOPSIATECH, YTO
BbI IOHMMAETE, €CJIM Ha CaMOM JIeJI€ 3TO He Tak. [loBTopuTe, YTO BBl MOHSIM, 3TO TOMOXET YEJIOBEKY
OTBETUTbH BaM, a BaM — IOHSThH €rO0.

8.Pacnionoxxenue st Oecenpl: KOrjga Bbl TOBOPUTE C YEJIOBEKOM, IOJIB3YIOUIMMCS WHBAINIHOMN
KOJISICKOM WJIM KOCTBUISIMHU, PAaclOJIOXKUTECh TaK, YTOOBI BAllld U €ro Tja3a ObLIM Ha OJHOM YpPOBHE,
TorJa BaMm OyneT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTAaTh MO Ty0awm,
PacIoJIOKUTECH TaK, 4TOOBI Ha Bac manman ceet, n Bac Ob110 XOpoI1110 BUAHO, TOCTapainTech, 9ToO0bI Bam
HUYETO (€1a, CUrapeThl, PyKH), HE MELIaJIO.

9. IlpuBnedyeHre BHUMaHUS Y€JIOBEKA: YTOOBI MPUBJICYb BHUMAaHHUE YEJI0BEKa, KOTOPBIN TJI0XO CIIBILIUT,
[IOMAILIUTE eMY PYKOH WK NoxJIonanTe no miedy. CMOTpUTE eMy IpsMO B IJ1a3a U TOBOPUTE YETKO, HO
UMENTE B BUY, UTO HE BCE JIIOJIU, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YHTATh MO ry0am.

10. He cmymaiitech, eciiv ciaydyailHO TOMYCTHIIM OTUIOUTHOCTb, CKa3as: "YBuauMcs" win "Bl ciiblmanu
00 3TOM...?" TOMY, KTO HE MOXKET BUJICTh UJIU CJIBIIIATh.

Taxoke pa3paboTaHbl MpaBUjIa 3TUKETA Ui JIUIl C PAa3HBIMU paccTpoMCTBaMU (PyHKUUI opraHuzma."
Crnucok npaBuil A0CTAaTOYHO BeNMUK. ECM cOMHEBaeTeCh, pacCUMTHIBANTE HA CBOW 3APABBIN CMBICT U
CIIOCOOHOCTH K COUYBCTBHUIO. OTHOCHUTECH K IPYTOMY YeJIOBEKY, KaK K cebe caMOMy, TOYHO TaK K€ ero
yBa)KaliTe — W TOTJIa OKa3aHUE YCIyTH B YUPEKIECHUU U 001eHrne 0y nyT 3¢ heKTUBHBIMHU.



6.2. IlpaBuna 3THKeTa NpM OOIIEHHMH C HWHBAJIMIAMH, HCHBITHIBAOIIMMH TPYIHOCTH MpPH
nepeIBUIKeHUH:

- IlomHuTe, 4TO WHBaNMOHAs KOJSACKAa —- HENPUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
o0JoKauyMBalTeCh Ha Hee, HE TOJIKAWTEe, HE KJIaJUTe Ha Hee HOrW Oe3 paspemnieHus. Hadate KaTUTh
KOJIICKy 0e3 coriacusi MHBaJIMAA — TO K€ CaMOE€, YTO CXBATUTh M TOHECTH 4elOoBeKa 0e3 ero
paspeleHus.

- Beerna cnpammBaiTe, Hy)KHa JIM [IOMOILb, NIPEXAE 4eM OKasarh ee. lIpemnaraiite momoms, eciau
HY’KHO OTKPBITb TSDKEIIYIO ABEPb WM IPOUTH IO KOBPY C JUIMHHBIM BOPCOM.

- Ecnu Baie npeuioxkeHye o NOMOIIY IPUHSTO, CIIPOCUTE, UTO HYXKHO JENIaTh, U YETKO

CIIELYUTE NHCTPYKLHSAM.

- Ecnu Bam paspemmnm mepenBurath KOJSICKY, CHadala KaTuTe ee MemieHHo. Komsicka ObicTpo
HaOMpaeT CKOPOCTh, U HEOXKHJIAHHBIN TOIYOK MOKET IPUBECTHU K MOTEPE pAaBHOBECHSI.

- Beerma nuuno yOexnaiitech B JOCTYNHOCTHM MECT, TJi€ 3alJTAHUPOBAHBI MEpPONPHUATHS. 3apaHee
MOMHTEPECYNUTECh, KAKME MOT'YT BO3HUKHYTh IPOOJIEMBbI WIIN Oapbephl U KaK MX MOXHO YCTPaHUTb.

- He Hano xyonarte yesnoBeka, HaXOASILErocsi B MHBAJIMIHOMN KOJICKE, IO CIIMHE WX 110 IIJIeYy.

- Ecnu BO3MOXHO, pacroyiOKUTECh Tak, YTOOBI BallM JuIla OBLTM HAa OJHOM ypoBHe. 30eraiite
MIOJIOKEHHMSL, TIPYU KOTOPOM BalleMy cOOECeHUKY HYKHO 3alPOKHU/IbIBATH TOJIOBY.

- Ecim cymecTByroT apXWUTeKTypHblE Oapbephl, MNpPEAyNPEAUTE O HUX, YTOOBI YEIOBEK HMEI
BO3MO>XHOCTb IIPUHUMATh PELICHUS 3apaHee.

- IloMHuTE, UTO, KaK MPABUJIO, Y JIOACH, UMEIOIIUX TPYAHOCTH IPHU MEPEIBUKEHUH, HET IPOOIeEM CO
3pEHUEM, CIIyXOM U TIOHUMAHUEM.

- He mymaiite, 4To HEOOX0IUMOCTb TTOJIB30BATHCS MHBATUIHOM KOJISICKOW — 3TO Tpareaus. ITo Crocod
CBOOOJHOTO (€ciaM HET apXUTEKTYypHBIX OapbepoB) MepelnBUKEHHsA. EcCTh 101U, TMONB3YIOLIHEcs
MHBINJHON KOJISICKOM, KOTOpblE HE YTPAaTHWJIM CIIOCOOHOCTH XOIUTb M MOTYT IEPEIBUIAThCS C
MOMOIIIBIO KOCTBUIEH, TPOCTH U T.N. KOJISICKM OHU MCIONIB3YIOT JUIsl TOTO, YTOOBI SKOHOMHUTH CUJIBI U
ObICTpEe TIepeIBUTATHCA.

6.3. IIpaBuia 3THKeTa NpPH OOLIEHHMH C MHBAJIMAAMH, HMCHOIIMMH HapyLIeHHe 3peHusl MU
HEe3PAYUMU:

- IIpeniaras cBOIO IIOMOIb, HAIIPABISIUTE YEJIOBEKA, HE CTUCKUBANTE €r0 PyKy, UAUTE TaK, KaK BbI
00bI4HO X0auTe. He Hy’)KHO XBaTaTh CJIENOro 4eJ0BEKa U TALIUTh €ro 3a co0oil.

- Onummre Kpartko, rae Bbl HaxoauTtech. [lpeaynpexxaaite o IpenaTCTBUAX: CTYIEHX, JIy)Kax, iMax,
HU3KHX NIPUTOJIOKAX, TpyOax u T.II.

- HMcnonb3yiiTe, ecnu 3TO0 yMeCTHO, (¢pa3bl, XapakTepu3ylolue 3BYK, 3amax, paccrosHue. Jlenurech
YBUJCHHBIM.

- OOpataiitecb ¢ co0akaMu-TIOBOJBIPSMH HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMH XHUBOTHBIMH. He
KOMaHJIyHTe, HE TPOTANTE U HE UTPANTE C COOAKOH-TIOBOIBIPEM.

- Ecin BRI coOupaerech yMTaTh HE3psAYeMy UEIOBEKY, CHadaia mpeaynpenute od sTom. ['oBopute
HOpMaJIbHBIM TrosiocoM. He nponyckaiite nHpopmMaiuio, ecim Bac 00 3TOM He MONPOCHT.

- Ecniut 3T0 BaskHOE MCHMO WIIM IOKYMEHT, HE HY>KHO JJIs1 YOeIUTEIbHOCTH 1aBaTh €ro noTporats. [lpu
3TOM HE 3aMEHAWTEe 4TeHHe nepeckazoMm. Korma He3psyuil 4elaoBEK NOJDKEH NOIIUCATh JOKYMEHT,
npouuTaiiTe ero o6s3arenbHO. IHBATUMAHOCTD HE OCBOOOKIAET CIEIOT0 YeJIOBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIEHHON JOKYMEHTOM.

- Beerna oOparmaiitech HEOCPEACTBEHHO K YENIOBEKY, J1a)Ke €CJIM OH Bac HE BUJIUT, a HE K €ro 3psuemMy
KOMIIaHBOHY .

- Bcerma HaspiBaiiTe ce0si W TpeACTaBIAdTe JpYrux COOECETHHMKOB, a TaKXKe OCTaIbHBIX
IPUCYTCTBYIOIIUX. ECIIM BBI XOTUTE NMOXKATh PYKY, CKQXKUTE 00 ITOM.

- Korna Bel peiaraere He3psiueMy 4EIIOBEKY CECTh, HE YCAKUBAWTE €T0, @ HAIPAaBbTE PYKY Ha CIIMHKY
CTyJIa WIH NMOAJOKOTHUK. He BoauTe 10 MOBEPXHOCTH €ro PyKY, a 1alTe eMy BO3MOXHOCTb CBOOOIHO
oTporats npeamet. Eciau Bac monpocuiy noMous B3sITh KaKOM-TO MPEAMET, HE CIIEAYET TAHYTh KUCTh
CJIETIOrO K IPEMETY U OpaTh €ro pyKou 3TOT peaMeT.

- Kora BbI oO11aerecs ¢ rpynmnoi He3ps4Yux JII0JIei, He 3a0bIBaiiTe KaX bl pa3 Ha3bIBaTh TOTO, K KOMY
BBl O0paIaerech.

- He 3acraBmsiite Bamero cobeceiHuKa BeUaTh B MyCTOTY: €CJIM BBl IEPEMEIIACTECh, MIPEAYIPEaAUTE
ero.



- BriosiHe HOpMabHO YHOTPEOIIATE CIIOBO «CMOTPETHY. Il HE3pSAYEro YeIoBeKa 3TO 03HAYAET «BUIETh
pyKaMu», 0cs3aTh.

- HM30eraiite pacmiblBYaThIX OMNPEACTICHUNH W HHCTPYKIHUH, KOTOpbIE OOBIYHO COMPOBOXKIAIOTCS
KECTaMH, BeIpakeHUH Bpojae «CTakaH HaXOIUTCS TIe-TO TaM Ha crose». CtapaiiTech ObITh TOUHBIMU:
«CTakaH ocepeiluHE CTOJIay.

- Ecniu BBI 3aMeTHIH, YTO HE3PSUUI YeJIOBEK COUJICS ¢ MaplIpyTa, HE YIPaBISIMTE ero ABM)KCHUEM Ha
paccTOsIHUH, OAOHANTE U TIOMOTUTE BHIOPAThCS HA HYKHBINA MYTh.

- Ilpm cnycke win noabeMe 1O CTyNEHbKaM BEIWTE HE3PAYEro NEpPHEHAUKYJSIPHO K HHUM.
[Iepensurasce, He nenanTe peIBKOB, pE3KUX ABMKEHUN. [Ipy cONMPOBOXIECHNN HE3PSYETO YEIIOBEKA HE
3aKJIabIBaiTe PyKH Ha3al — 3TO HEYJOO0HO.

6.4. IIpaBunJa 3THKeTAa IPH O0IIEHUH ¢ MHBAJINWIAMH, HMCIOIIMMHI HAPYIICHHE CJIyXa:

- PazroBapuBasi ¢ 4es10BEKOM, y KOTOPOTO IIJIOXOU CIyX, CMOTpUTE MpsiMO Ha Hero. He 3aremusiiTe cBoe
JUIO U HE 3aropakuBaiTe €ro pyKaMH, BOJIOCAaMHU WM KaKUMH-TO Ipeameramu. Bam cobOecenHuk
JOJKEH UMETh BO3MOKHOCTB CJIEIUTh 33 BBIPAKEHHUEM BallIero JIALIA.

- Cy1iecTByeT HECKOJIBKO THIIOB M CTeNeHel TIyX0oThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CITIOCOO0OB
oOLIeHHs ¢ JIOAbMH, KOTOpBIE MJI0X0 cibliiar. Eciiu Bbl He 3HaeTe, Kakol MpeanoyecTb, CIIPOCUTE Y
HUX.

- Hekoropble 1101 MOTYT CIBIIIATh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKH HEIpaBUIbHO. B 3TOM
cllyyae TOBOpUTe 0Oojee TPOMKO M 4YETKO, Mojadupas HOAXOAALIMA ypoBeHb. B npyrom ciydae
MOHAI00UTCS JIMILb CHU3UTH BBICOTY I'0JIOCA, TaK KAaK YEIOBEK YTPAaTUJI CIIOCOOHOCTHh BOCIPUHUMATH
BBICOKHE YaCTOTBHI.

- UToOBI mpuBIICYbh BHUMAHKE YEI0BEKA, KOTOPBIH IJI0XO0 CIBIIINT, HA30BUTE €ro 1o uMeHu. Eciiu oTBeTa
HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA MIIM KE MIOMaxXaTh PYKOM.

- 'oBopure sicHo 1 poBHO. He Hy»HO M3NMUIIHE TOTYepKUBATh YTO-T0. KpruaTh, 0cOOEHHO B yX0, TOXE
HE HaJo.

- Eciii Bac mpocsIT IOBTOPUTH UTO-TO, TOMTPOOYITE IepedpazupoBaTh CBOE npeyioxenne. Mcmnonp3yiite
KECTBI.

- YOenurech, 4TO Bac MOHSIU. He CTEeCHANTECh CITPOCHUTH, TTOHSJI JIM BaC COOECETHUK.

- Ecnn BBI coobmiaere MHQpOpMaLUIo, KOTopas BKIOYAeT B ceOs HOMEpP, TEXHUUECKUIN WM APYron
CJIOKHBIN TEPMUH, apeC, HATUIIUTE €€, COOOIIUTE Mo (PaKCy, STEKTPOHHOI MMOUTE WU JIIOOBIM APYTUM
crmocoOoM, HO TakK, YTOOBI OHA ObLIAa TOYHO ITOHSTA.

- Ecnu cy1ecTBYIOT TpyAHOCTH IIPU YCTHOM OOILIEHUH, CIPOCUTE, HE OyAET JIU POIIIE MePEnUChIBATHCA.
- He 3a0mp1BaiiTe 0 cpene, KoTopasi Bac OKpy»kaeT. B OONbIINX UM MHOTOIIOHBIX IIOMEIIECHHUSIX TPYIHO
o01IaThes ¢ JTI0AbMHU, KOTOPBIE IIJI0X0 CbIIIAT. SIpKOe COMHIIE UM TEHb TOKE MOTYT OBITh Oapbepami.
- OueHp YacTo TIyXHe JIIOIU UCTIOIB3YIOT SI3BIK jkecToB. Eciin BBl oOlaeTech yepe3 nepeBoAunKa, He
3a0ypTe, 9TO 0OpaIaThCcs HaJ0 HEMOCPEICTBEHHO K COOECEHUKY, a HE K TIEPEBOTUHUKY.

- He Bce mio111, KOTOpBIE TUI0XO CIBIAT, MOTYT YUTaTh 10 TyOam. Bam nryuriie Bcero cipocuts 00 3ToM
npu nepBoit Bctpeue. Eciu Bamn codecenHUK 001a1aeT ITUM HaBBIKOM, HYKHO COOJIIO/IaTh HECKOJIBKO
BaXHBIX NpaBuil. [IoMHUTE, YTO TOJBKO TPU U3 JECITH CIOB XOPOILIO IPOUYUTHIBAOTCSL.

- Hy>xHO cMOTpeTh B TUII0 cOOECETHUKY ¥ TOBOPUTH SICHO U MEIJICHHO, UCTIOJIb30BaTh MPOCThIE (pa3bl
1 n30eraTh HECYIIECTBEHHBIX CI0B. He Hy»KHO HCIOIB30BaTh BHIPAKECHUE JIULIA, KECTHI, TEJIOABUKCHHUS,
€CJIM XOTUTE MOTYEPKHYTh WM MPOSICHUTH CMBICII CKa3aHHOTO.

6.5. IlpaBnaa 3THKeTa NpU OOLIEHHMH ¢ WHBAJMIAMH, MMEIOIIMMH 3aJepPXKKY B Pa3BUTHH H
npooJeMbl 001IIeHUSA, YMCTBEHHbIE HAPYIICHUS

- Mcnonp3yiiTe TOCTYNHBIN SA3BIK, BBIPAXKaUTECh TOYHO U 110 €Y.

- N30eraiite clIOBECHBIX IITAMIOB U OOPa3HBIX BBIPAKEHUH, €CIM TOJIBKO BbI HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMU 3HAKOM.

- He roBopure cBbicoka. He mymaiite, 4To Bac HE MOUMYT.

- T'oBopst 0 3amayax WM HpPOEKTe, paccKas3biBaiiTe Bce «Io maram». [laiite Bamemy coOeceaHHKY
BO3MOKHOCTB OOBITPAaTh KaXKbIN IIar MOCJIE TOTr0, KaK Bbl OOBSICHUIIN EMY.

- Mcxomgute U3 TOro, 4T0 B3pOCIHBINA YEJIOBEK C 3aJEP:KKOM B PAa3BUTHUM MMEET TaKOW K€ OIIBIT, KaK U
T000¥ APYTroi B3POCIBIA YETOBEK.

- Ecnn HeoOXxonmmo, HCMONbB3yiTe WLTOCTpauumu win ¢ororpaduu. Bynpre roToBbl MOBTOPUTH
HECKOJIbKO pa3. He cnaBalitech, eciau Bac ¢ mEpBOro pas3a He MOHSIIN.



- ObparaiiTech ¢ 4eJI0BEKOM C MpoOIIeMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI ObI 00paIaJIuch ¢ TI00BIM
npyrum. B Gecene oOcysknaiite Te ke TeMbl, Kakie Bbl 0OCYyKIaeTe ¢ ApyruMu joabmu. Hanmpumep,
TUTaHBI HA BBIXOAHBIE, OTITYCK, ITOT0J1a, TOCIEIHUE COOBITHS.

- OOparmiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

- IlomMHuTE, YTO JNIOMU C 33/JEPKKOH B Pa3BUTHUHU JEECIIOCOOHBI M MOTYT HOJIMCHIBATH JOKYMEHTHI,
KOHTPAKTBHI, TOJI0COBATH, JaBAaTh COTJIACHE HA MEJULIMHCKYIO TOMOIIb U T.JI.

6.6. IIpaBunJia 3THKeTA U O0LIEHUH C MHBAJIUAAMHU, HMEIOIMMH NICUXHYeCKHe HAPYLICHHS:
[lcuxuueckrue HapylIeHUS — HE TO K€ camoe, YTO MpoOIeMbl B pa3BUTHH. JI0M ¢ MCUXUYECKUMHU
npobJIeMaMy MOTYT UCTIBITHIBATh SMOIIMOHAIBHBIE PACCTPOICTBA MITH 3aMEIIATENIbCTBO, OCIOKHSIOIHNE
WX )KM3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3TJISA HA MUP.

- He mamo nymarp, 4Tro IIOOM C TCUXMYECKHMMM HApYIICHUSMH O00s3aTe€IbHO HYXAAIOTCS B
JIOTIOJTHUTEIHHON OMOIIH U CHEIUATIbHOM O0paICHHH.

- OOparaiiTech ¢ JTIOIbMH C ICUXMYECKUMH HApyIICHUSIMHM Kak ¢ JMYHOCTAMHU. He HyXHO nenath
MIPEKIEBPEMEHHBIX BHIBOJOB Ha OCHOBAHHH OIIbITA OOILEHUS C IPYTHMH JIFOJIbMU C TaKo# ke GhopMoii
MHBAJIUJIHOCTH.

- He cnenyer nymath, 4TO JIOJU € MICUXMUYECKUMHU HApYLIEHUSAMH 00Jiee IPYTuX CKIOHHBI K HACHIIHIO.
Oto mud. Ecnu Bel ApyxentoOHbl, OHU Oy1yT 4yBCTBOBATH Ce0sl CIIOKOIHO.

- HeBepHo, 4TO 101 C CUXUUYECKUMU HAPYIIEHUSIMU UMEIOT MPOOJIeMbl B TOHUMAaHUU UM HUXKE 110
YPOBHIO HHTEJIJICKTA, YeM OOJIBIITMHCTBO JIIOJCH.

- Ecnu denoBek, UMEIOMMN MCUXUYECKUE HAPYUIEHUS, PACCTPOEH, CIIPOCUTE €ro CIOKOWHO, YTO BBI
MOJKETE C/IeaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HAPYLICHUS, AK€ €CIM Y Bac €CTh IS
3TOrO0 OCHOBAHHSI.

6.7. IIpaBuJia 3THKETA NPHU O0LLIEHUH C HHBAJMIOM, HCTIHLITHIBAIOLIUM 3aTPY/AHEHUS B Pe4n:

- He urnopupyiite mroaeil, KOTOpbIM TPYJHO TOBOPUTH, IOTOMY YTO IIOHATH UX — B BalllUX HHTEPECAX.
- He nepebuBaiiTe u He MompaBIsiTe YeIOBeKa, KOTOPBIN UCIIBITHIBAECT TPYAHOCTH B peun. Haunnaiite
TOBOPUTH TOJIBKO TOT/Ia, KOTJa YOeTUTECh, UTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

- He mpITailitech yckoputh pasroBop. byabTe TOTOBBI K TOMY, YTO pPa3roBOp C YEJIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMeT y Bac Oosbliue BpeMeHH. Eciu BbI cremmre, JIydile, W3BHHHUBIIKCH,
JIOTOBOPHUTHCSI 00 OOIIEHNUH B IPYroe BpeMms.

- CMmoTpuTe B MO0 cOOECeTHUKY, MOAIepKUBANTE BU3yadbHBINH KOHTAKT. OTHaiiTe 3T0Oi Oecene Bce
Ballle BHUMaHUE.

- He nymaiite, uTo 3aTpyIHEHHUS B pe€Un — IOKa3aTeNIb HU3KOTO YPOBHS MHTEIIJIEKTA YEI0BEKa.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MU KUBKA.

- He nputBopsiiTecs, eciu Bbl HE TIOHUIH, YTO BaM cKasayiu. He crecHsiitecs nepecnpocuts. Eciii Bam
CHOBA HE yJaJIOCh MOHSATh. MOMPOCUTE MIPOU3HECTU CIIOBO B OOJIee MEIJIEGHHOM TEMIIE, BO3MOXHO, IO
OyKBaMm.

- He 3a0bIBaiiTe, 4TO 4€IOBEKY C HAPYIICHHON PEYbI0 TOXKE HYKHO BbIcKa3aThcs. He mepebuBaiite ero
u He noaasisgiite. He Topornure rosopsiero.

- Ecniu y Bac BO3HUKAIOT IPOOJIEMBI B OOILIEHUH, CITPOCUTE. HE XOUET JIM Balll COOECEHHUK HUCII0JIb30BaTh
ApyTroii cocod — Hamucarh, Hare4aTaTh.
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